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Small Business

Designed For: Businesses with up to ~5 primary daily users

Climb

& MOST POPULAR

Guard

Essential protection and security hygiene

Proactive security with ongoing oversight

Premium protection with high-touch security guidance

Services

Services

Services

Secure baseline & Defender
hardening across supported
users

Simple Security Summary
Report

Everything in Base, plus:

Quarterly phishing campaign
for users

Everything in Base + Climb,
plus:

Priority support positioning

Password policy & account
posture review

Monthly full environment
security scans

Monthly Security Report with
business insights

Bi weekly proactive security
checks

Executive focused monthly
report

Patch posture snapshot

Structured log analysis across
users

Deeper multi user log &
threat posture review

Startup cleanup & vulnerability
reduction

Configuration drift + health
tracking

Security posture evolution
tracking

Light environment risk
overview

Sysinternals used routinely

Monthly phishing testing

Basic event log and security

Cadence: Quarterly

VirusTotal review for

Cadence: Monthly + Quarterly

Phishing coaching & user

Cadence: Twice Monthly +

check suspicious activity phishing guidance Monthly Report
$129 / Month $349 / Month $599 / Month
Additional Services
S . $150 one time (MFA) Deployment &
DNS Filtering & Web Protection & $39/mo after Management $39/mo
. . Password Manager
Email Security $39/mo Deployment $29/mo
Backup Protection & . . .
$59/mo Firewall Management $99/mo Email Security + Backup + MFA $119/mo

Monitoring

Assumes a “normal” small business environment (5-8 endpoints, 0-1 server, standard network complexity).
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